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MMPHUKA3

01.06.2024 Ne 8

O pa6ore ¢ o6pamenusiMu rpaxaan B lllysanosckoil KIHHHKe

IIPUKA3BIBAIO:

1. Yreepauth IlonoxenHe o paboTe ¢ oOpaumieHUsMH CpaXkAaH W MOPs/Ke HMX

paccMOTpEHHS;
2. Ha3HauuTb OTBETCTBEHHOM 3a paboTy ¢ 00pallleHHAMY TPAXKAEH M HOPAIKOM UX

paccmoTpenns TopinxoeBy Pancy MaromeToBHy.
3. KoHTpONk MCHONHEHUS! HACTOAIIETO IPHKa3a BO3JIOKHUTE HA MCIIOAHUTEIBHOTO

nupextopa Topurxoesa Pancy MaroMeToBHy.

Hpuiaoxenne:
1) INonoxkeHre © paboTe ¢ OOpAalEHHAMH TpaXkIaH W IOpsaKe HX
PaccMOTpEHUA.
[eHepalbHbIH JUPEKTOP @%
000 «Ameneyc» 3.9. Uapucosa



IMTpunoxxenue Ne 1
K npukazy OO0 «Ameneyc»
Ne 8 o1 01.06.2024

Tonoxkenue o pabore ¢ 00pameHNIMH rpaskAaH H MOPAIKE X PACCMOTPEHHS

1.

Hacrosmee monoxenue o0 opraHuzaiy paGoTH ¢ 00pallleHHsIMHU TPaXIaH
(manee — I[lonoxenne) ycraHaBAMBaeT MOPSAOK PACCMOTPEHHS OGpaICHHI
rpaxaad B LENAX NPHBEAEHHs B COOTBeTCTBHE ¢ DemepalibHpIM 3aKOHOM Ne
59-@3 or 02.05.2006r. «O nopsizke paccMOTpeHUs obpalleHHil rpaxaaH
Poccuiickoit @eneparumy.

IlprkazoM PYKOBOJMTEINA OHpefeNsieTcs OTBETCTBEHHOE JIMID 1o paboTe ¢
00pallleHUAMH I'PAXKJAH U MOPSIOK UX PACCMOTPEHHS COMIACHO HACTOAMIEMY
[Monoxenuro.

[Monoxkenne 06 opraHMzanMM paGoTel ¢ oOpalleHMAMM  TpaXkaaH
PacHpoCTpaHseTCs HAa BCe NHCHMEHHbIE M YCTHBIE, WHAWBHM/YaldbHBEIE H
KOJUIEKTHBHEIE, 3JE€KTPOHHBIC OOpallleHHss TIpaxAaH, IIOCTYNHBIIME B
MEIHUIUHCKYIO OpraHA3aIMIoO.

ITnceMennble oOpalieHsT IPakAaH HMOIEKAT O003aTeNbHOM PErUCTPallvy B
«KypHane perucTpanmu oOpalleHHH TrpakOaH», COLEPNKAIEM CIEAYIOLIHE
rpadsr:

o No 11/11,

® BXOAAIIMHI HOMep [TOCTYNMUBLIEro oOpaleHus,

oD N.0. 3asaBuTeN,

eTenedoH odpaTuBIIEroCs,

¢ JOMAlllHHUH afpec,

euepe3 Kakue OpraHbl IOCTYIIHIIO,

®KpaTKOE COAEPKaHUe OOpalleHus,

® HICTIOJIHHUTEND,

epe3yNbTar PaCCMOTPEHNS,

®MECTO HAXOXIEHUS 00 paIleHs.

Obnoxka >KypHanma perdcTpalyu oOpameHddl rpaxkiaan (B ciydae

IIMCBMEHHOTO Y4Y&Ta) BKIIIOYAET B cedsl CIIeYIONIHE PEKBU3HTEL:

1) HaumeHOBaHHE MEIUIIAHCKOM OpraHu3aluu, HAaUMEHOBAHUE
CTPYKTYPHOTI'O IOApa3/ieliCHuS;

2) 3aromoBokK;

3) xpaiinue AaThl (1aTa HaYawa, 1aTa OKOHYAHHA).

Ilpn permcTpanyu oOpalieHHs Ha JHMIOEBOM CTOPOHE IIEPBOIO JIMCTA
YKa3BIBaeTCs Jara MOCTYILIEHHS U PErHCTPAllMOHHBIH HOMED.



Ecay ONHOBPEMEHHO TOCTYIHIO HECKOIBKO OOpallleHHH OLHOrO M TOTO JKE

COZEpXaHusi OT OZHOTO U TOTO JKE€ aBTOpPa, TO OCYLIECTBIIAETCS PErucTpalys

TOMBKO ONHOTO K3 OOpalleHNH.

IToBTOPHBIMH CUHTAIOTCST OOpallleHMs, NOCTYIHBIIHE B MEAULHMHCKYIO

OpraHM3aLHio OT OAHOTO M TOTO KE JIMIA 10 ONHOMY ¥ TOMY e BOIpOCy:

1) ecnu 3asBuTens He YAOBIETBOPDEH [aHHBIM €My OTBCTOM IO
NepROHAYaNEHOMY O0palllcHHIO;

2) ecnHm CO BpeMeHH [OCTYIUIGHMS IepPBOrO  OOpauleHHs] HCTeK
VCTAQHOBJICHHBIH 3aKOHONATENBCTBOM CPOK pacCMOTPeHMs M OTBET
3aABUTEIIO HE JIaH.

He cuyTaroTcsi TOBTOPHBIMM:

1) obpalneHus OXHOTO M TOTO XK€ JIALA, HO IO Pa3HLIM BOTIPOCAM;

2) ofpaiieHus rpaknad, B KOTOPBIX COLEPXKarcs HOBBIE BOMPOCHI WM
JIOTIOIHUTENBHBIE CBEACHHS.

[MoBropHsIe 0OpalLleHHs IPa’IaH PErHCTPUPYIOTCS TaK ke, Kak ¥ IepBHIHBIE
¢ ormeTKo# «IIoBTOpHO».

B KypHale peructpauud oOpamieHuii (aMuiud ¥ HWHHOHANBl aBTOpa
o0paleHys 3aMoNHAIOTCS B AMEHUTEIIBHOM Ma/IeXke.

Ecnu obpauieHHe TpakiaH MOANMCAHO JByMs M Oonee aBTOpaMH, a TAKKe
HOANHCAHO wWieHaMu ofHOM cembu, To B rpape «D.M.O.» ykaswBaeTcs
TIePBEIi aBTOp M Jenaercs oTMeTKa «Ko/uieKTHBHOEY.

O6paiLeHus rpaxkaaH, B KOTOPBIX HE YKa3aHBI (paMMIIMA JHIA, HAIPaBUBIIETO
o6pailieHHe, ¥ TIOYTOBHIH (3MEKTPOHHEIH) afpec, N0 KOTOPOMY HOIKeH ObITh
HATIpAaBJIeH MMCHMEHHBIX OTBET, MPH3HAIOTCS AHOHMMHBLIMM. OTBETHl Ha
nopoOHEIe o0palIeHus rpaX JaH He JaioTcs.

B rpage «®.M.0.» nenaercs 3amuch «AHOHUMHOE», a B rpape «Azpec»
YKa3BIBAETCS TEPPUTOPHS IO IOYTOBOMY LITEMIIEIIO TIPU €r0 HATHHYHH.

Ha obpaineHusix rpaias, IPHHATHIX Ha JIMYHOM IpHEME, yKasblBacTCA lata
U Jienaercs orMerka «IIpyMHATO Ha JHMYHOM MpHeMe». PaccMOTpeHHe Takux
oOpaiueHuii rpakiaH OCYNIECTBIAETCS B COOTBETCTBHM C HACTOAMINM
IonoxeHueMm.

OtnensHele  OOpallgHusi TpaXKaaH pAcCMAaTPHUBAIOTCS B  MEIHLHUHCKOH

OpraHu3alUy B CIIEAYIOUIEM IOPsIKE:

1) ecnu B nMucEMeHHOM O0palieHHM He yKasaHbl — (aMUIMs TPaXKIaHWHA,
HaIlpaBMBILEro obpamenye, ¥ IOYTOBBIA (3EKTPOHHBIA) ajpec, MO
KOTOpPOMY JOJDKEH OBITh HallpaBleH OTBET, TO NHCHMEHHBI OTBET Ha
obpailieHHe He JacTed,

2) ecid B TIMCHMEHHOM OGDAILEHHM COAEPXKATCs HELeH3ypHble 6o
OCKOpOUTENBHEIe BHIPAXEHMs, YIPO3bl XKKU3HH, 3A0POBBIO M HMYUICCTBY



10.

COTPYIHUKOB MEIMLIMHCKOH OPraHM3allid, a TaKXe WIeHaM HX CeMbHU —
obpalleHue ocraercss Ge3 OTBETa MO CYIIECTBY ITOCTABJIEHHBIX B HEM
BOIIPOCOB, MPH 3TOM OTBETCTBEHHBIM 3a pabOTy ¢ oOpalleHHAMH B
MEJHLMHCKOM OpraHu3alii cOooOIAeTCsl IPaXAAHHHY, HANPABUBILIEMY
oOpallieHHE, 0 HeOMYCTHMOCTH 3JI0YIOTPeBICHIS TTPABOM;

3) ecnM TeKCT IMChbMEHHOrO OOpallleHHss HE MOAJdeTcs IPOUYTEHUIO —
IIMCBMEHHLIA OTBET Ha Takoe oOpallileHHe HE JaeTcsi, 0 YeM coobuaercs
TPOK/IaHHHY, HaIpaBUBIIEMY oOpalieHHe, ecliH ero (amMuiig H
NOYTOBBIN aApec MONAAIOTCA IIPOITEHHIO;

4) ecimu B TIMCEMEHHOM OOpAINEHHH COAEPIKUTCA BOTIPOC, TIO CYIIECTBY
KOTOPOIo rpaxiaHMHy MHOI'OKPAaTHO AaBAIHCh MHChMEHHBLIE OTBETH, B
CBS3d C paHee HalpaBIsicMbIMH OOpalleHUSIMH W NPH 3TOM — B
NOCTYIIMBIIEM OOpalleHUH He TPHBOLATCS HOBBIE JOBOABI WA
ODCTOATENBCTBA ~ OTBETCTBCHHBIA HCIONHUTENb BIOPABE MOITOTOBUTH
OTBET 3@ HOMNHCHI0 PYKOBOAMTEJNS O O€30CHOBATEIBHOCTH OYEPENHOTO
obpamenus. Ilepemucka ¢ TpakIaHAHOM TI0 JaHHOMY BOINPOCY
IpeKpaiaercs INpH YCIOBHM, 4YTO yKa3aHHOEe OOpalleHHe H paHee
MoAaHHble  OOpalleHHMs  HAaNpaBIUINCh B aJpec  MEAHIMHCKOMH
OpraHu3alim.

Bce obpamienua rpaxiaH TNOMIEXAT 00s3aTeNBHOMY PAaCCMOTPEHHIO, 3a
MCKIIOIeHreM O0palleHnit IrpaykiaH, yKa3aHHBIX B OAMYHKTaX 1 - 4 myHKTa
8 Hacrosmero [onoxenus.

Bce ofpamienus rpaxmaH J0JOKHBI OBITH paccMoTpennl B TedeHue 30 nHei ¢
YBSAOMJICHHEM 3asBUTEINS O pe3yJibTaTaX pacCMOTPEHHS.

OOpaluenne cuuTaercsd pacCMOTPEHHBIM, €CIH JHAHEl MOTHUBHMPOBAaHHBIE
OTBCTHl Ha BCE TIOCTABJCHHLEIE B HEM BONPOCH, [O HHUM TPHHSTHI
HeoOXoMuMBIE Mepsl M aBTOPY OOpAIleHUs [aH HCYEPHBIBAIOLIHII OTBET B
COOTBETCTBHU C ACHCTBYIOIIKUM 3aKOHOIATEILCTBOM.

OrBeT HoDKeH OBITh KOHKPETHBIM, SICHBIM 110 COAEPIKAHMIO, OOOCHOBAHHEIM U
OXBAaTBIBATEL BCE BOIIPOCHI, IOCTABJICHHEIE B O0paIlleHHH.

Eciu mpocsba, u3nokeHHas B oOpallleHHH, HE MOXET OBITh paspelucHa
TIOJIOXKUTENBHO, TO YKa3bIBAeTCS, [0 KAKAM MNPHYKHAM OHA HE MOXKET OBIThH
YAOBIETBOPEHA.

B NHCEMEHHBIX OTBETaX Ha OOpaIlieHUs IpaxaaH HeOOXOAMMO YKa3blBaTh
MEpBEl NOPUHATBIE JJIsE  YCTPAaHEHUA HapylleHHWH  3aKOHOMATeNbCTBa,
BBISIBJICHHBIX IIPH ITPOBEPKE (PAKTOB, U3JIOKEHHBIX B 0OPALICHHH.

B otBeTe MeauuMHCKOH OpraHM3anuu Ha 00pamieHHe, HAIPABICHHOE JTMIIOM,
HE¢ HMCIONIMM T[HCBMEHHOTO COMIAcHA MaiMeHTa Ha IpeaoCTaBIeHHe
CBEICHMH, COCTaBNAKOINIMX BpadeOHYIO TaliHy, a TaKXe JMIOOM, HE
ABJIIOIMMCSL €TI0 3aKOHHBIM MPENCTaBMTENEM — HEOOXOAUMO yKa3bIBaTh Ha



11.

12.

HEBO3MOXKHOCTh  IPENOCTABIEHHMs  3ampalldBaeMoid  MHGOpDMAalUM B
COOTBETCTBHH €O cTaThel 13 MenepansHoro 3axoHa ot 21 Hosbpsa 2011 roxa
Ne 323-03 «OG ocHoBax OXpaHel 300poBbi rpaxiaH B Poccuiickoi
Geaepauun».

OTBEeTCTBEHHBIH MCIIOJIHUTES/IL H  JIMIIO, [OANMCAaBIIee OTBET, HECYT
OTBETCTBEHHOCTE 3a ITIOJIHOTY, COASPKAHHE, SICHOCTh M HUETKOCTh U3JIOKCHHA
CYTH OTBETA, JOCTOBEPHOCTH CChIIIKA Ha HOPMAaTHBHO-IIPABOBBIC AKThI.

[Io wroram paccMmoTpeHus oOpameHnss QopMupyercs €0, KOTopoe

COZIePIKUT:

- NMAChMEHHOE 0OpallleHHe, 3apPOC WIIH PETHCTPALUOHHYIO KapTOUKY YCTHOTO
oOpaieHus;

- OTBET 3asBUTEIIIO;

- MATEPUAJIBI, TOJyYeHHEIe B X0Zie paCCMOTpPEHHUs obpallieHus.

KouTpone paccMmoTpeHust ofbpallleHMH rpakgadH B MEIHMLIMHCKMX
OpraHH3allMsX  OCYILIECTBISAETCA OTBETCTBEHHLIM JIMIOM B  LemIX
obecredeHnsl CBOEBPEMEHHOIO ¥ KaueCTBEHHOTO OKa3aHHA MeXMLUHCKON
noMomM 110 oOpalieHysM TIpakiaH, IPKUHATHS OIIEPaTHBHBIX Mep N0
CBOEBPEMEHHOMY BBISBICHMIO H YCTPAHEHMIO IIPHYMH HapyLIEHMs TpaB
rpaxaan B cepe 34paBOOXpPAHEHMs, aHAIHM3a COACPKAHUS MOCTYIAIOUX
oOpaleHuii rpaKaaH, Xola U pe3ynsTatoB paboThl ¢ 00palleHUsAMH IPaXKIaH.






